Robinhood Crypto Customer Code of Conduct
Robinhood Crypto customers agree to abide by the following rules of conduct to ensure
that the Robinhood platform is not used for disruptive or manipulative purposes.
All orders that you place must be placed with the purpose of executing bona fide
transactions. As a general rule, any trading activity that disrupts or manipulates
cryptocurrency exchanges or other cryptocurrency service providers is prohibited. The
list below of more specific prohibitions is not exclusive but is intended to provide more
clarity on what types of trading activity are prohibited.
•

Do not engage, or attempt to engage, in any fraudulent act, or any scheme to
defraud, deceive, or trick.

•

Do not harass, intimidate, or coerce another person, whether directly or
indirectly, to manipulate an order (e.g., (1) to alter a price or quantity, (2) to
choose a specific price or quantity, or (3) to cancel or maintain a pending order).

•

Do not place orders for the purpose of generating unnecessary volatility or
creating a condition in which prices do not or will not reflect fair market values
are prohibited. This can include artificially buying and selling around the same
price to artificially increase volume, splitting an order in order to create more
trade executions and the appearance of more trading activity, or using successive
trade executions to show artificial momentum in a particular direction.

•

Do not place orders with the sole intent of canceling the bid or offer before
execution.

•

Any orders that have been pre-arranged with another person for the purpose of
creating an artificial execution on any cryptocurrency exchange are prohibited.

•

Do not place orders for the purpose of assisting another person to engage in
transactions. This could interfere with customer identification and anti-money
laundering programs.

•

Do not place simultaneous buy and sell orders that could potentially execute
against each other.
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